
Frequently Asked Questions

What are your check in and check out times?
Check in time is from 3pm and check out is at 11am 
although you are welcome to use the hotel facilities 
either side of these times.

What leisure Facilities do you have?
We have three swimming pools, sauna and treatment rooms. 

What activities are there for children to do at  
Moonfleet Manor? 
We have a large indoor play area with ride on toys, trampolines, 
climbing wall, slack line, under five soft play area, snooker 
tables, table tennis, skittle alley and squash court. We do 
supply rackets and balls for our outdoor tennis courts.

Where is the nearest beach to Moonfleet Manor? 
Chesil beach stretches from Portland to Lyme Regis, also 
known as the Jurassic Coast. Alternatively Weymouth Bay, 
a large safe sandy beach is 20 minutes by car.

How does your baby-listening facility work?
Simply works like a monitor, switch it on in your bedroom this 
activates the system and reception will listen in and alert you 
should your children wake up. Full instructions given upon  
check-in. Baby sitting can be booked in advance at a cost 
of  £10.00 per hour.

Is there a saving of booking dinner in advance?
There is a saving by booking dinner in advance, When 
booking  on a dinner, bed and breakfast you will pay £60.00 
per night for two adults and we give you £70.00 back to 
spend on the menu.

What are your meal times for families?
High Tea – an earlier meal from 5pm-5.45pm or family 
dining from 6pm-7.30pm.

Does your swimming pool have restrictions for children?
There is no restriction for children swimming in the pool they 
do just need to be accompanied by an adult at all times. The 
swimming pool is open from 8am-6.45pm. 

Can I stay with my children in the crèche?
It is advised that parents don’t stay with their children but we  
do have a parent led session from 12pm-3pm that does not  
need to be booked.

Do you accept dogs?
We welcome the whole family, we accept well behaved 
dogs at a charge of £15 per night. Please check with our 
reservations team for bedroom suitability.

What do you provide in your rooms for Children?
No need to bring extra luggage, we have it covered with all 
these items that can be provided:

– Bottle steriliser
– Bottle warmer
– Cot
– Nappy bin
– Nappy changing mat
– Mini cooler
– Potty
– Bathroom step
– Baby bath
– Kids toilet seat
– Bed guards
– High chairs

Do you offer Parking?
We offer complimentary parking at the hotel.
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